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HOSPITALITY MANAGEMENT
OPERATIONS, CERTIFICATE
The Hospitality Management Operations certificate requires 31 credits in
the courses listed below.

For more information about Hospitality Management, please visit
the program page (http://www.cod.edu/hospitality/).

Certificate Requirements
Field of Study Code: HOSP.CER.OPER

Code Title Credits
HOSP 1100 Introduction to the Hospitality Industry 3
HOSP 1111 Front Office Operations 3
HOSP 1112 Hospitality Facilities Management 3
HOSP 1121 Supervision in the Hospitality Industry 3
HOSP 1140 Quality Management of Service in the

Hospitality Industry
3

HOSP 1151 Restaurant Service and Sales 2
HOSP 2253 Meeting and Event Management I 3
HOSP 2280 Hospitality Marketing Management 3
HOSP 2285 Advanced Hospitality Operations 3
HOSP 2862 Internship (Career & Technical Ed) 2
HOSP 2863 Internship (Career & Technical Ed) 3

Total Credits 31
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