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APPLICATION AND
TECHNICAL SUPPORT
SPECIALIST, A.A.S.
The Application and Technical Support Specialist degree prepares
students to provide help, support, and technical advice to computer
users.

For more information about Computer and Information Science, please
visit the program page (http://www.cod.edu/cis/).

Degree Requirements
Field of Study Code: CIS.AAS.TECH

Code Title Credits
Program Requirements
CIS 1150 Understand Computers/Information/

Systems
3

CIS 1160 Windows Command Shell 3
CIS 1180 Data Communication & Networking 3

or CIT 1116 Network Essentials
CIS 1205 Office Ste SOFTWARE and Integration 3
CIS 1310 HTML and CSS 3
CIS 1400 Programming Logic and Technique 4
CIS 1450 Intro to Linux/Unix Operating Systems 3
CIS 1610 Windows Client OS 3
CIS 2770 Introduction to System Analysis & Design 3
BUSIN 1111 Customer Service 3
CIT 1100 IT Fundamentals 3
ENGLI 1105 Workplace Writing 3
Program Electives
Select 13 credits from any CIS courses 1, 2 13
General Education
Select 15 credits 1 15

Total Credits 65

1 In addition to the courses listed above.
2 Except CIS 1110 Introduction to Informatics.

General Education Requirements
For general education requirements for the A.A.S. degree, please visit the
A.A.S. degree catalog page (https://catalog.cod.edu/associate-degree-
programs/associate-applied-science-degree/).
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